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Visual-Eyes 

  
 IMPORTANT COMPUTER SECURITY ANNOUNCEMENT 
 
March 15, 2010 

RE:  Energizer Battery Chargers  
 
Dear Visual-Eyes

®
 clinic: 

 
It has recently come to our attention that there is an issue 
with the software installed for the Energizer battery chargers. 
After installation, the software can create a security 
vulnerability that would allow an attacker entry into your 
computer; giving them remote access to files and 
applications.  
 
Please uninstall the Energizer software, and delete the file called arucer.dll from your Windows system32 
directory, then restart your computer. Please contact your computer maitenance person if you are 
unfamilliar with this process.  Additional protection may be required, such as blocking port 7777/tcp on 
your router or firewall. For more information please visit the website www.energizer.com visit the Media 
Center/Press Releases, there is a document dated 03/05/10. 
 
To safely use the battery charger do not connect it to your computer, please use the power adaptor to plug 
it into a wall outlet and charge your batteries. 
 
If you have any questions or concerns about this document, or require any other assistance, please 
contact Visual-Eyes

®
 Technical Support at the phone or email address provided in the header of this 

document. 
 
 
Sincerely, 
 
Visual-Eyes

®
 Technical Support 


